Getting Around Wellington
Voluntary Behaviour Change
as a mechanism to
reduce kilometres travelled in private cars

Milestone 6 & Final Report

Absolutely

PoOSITIVELY

| Wellington

SUSTAINABILITY TRUST




Contents

Executive Summary

1.1.1 Targets

1.2 Outcomes

1.2.4 Barriers

1.3 Conclusion

2. Marketing

2.1 Goals and Strategy

2.2 Outcomes

2.3 Conclusion

3. Evaluation

3.1 Methodology

3.2 Outcomes

3.3 Conclusion

4. Conclusions and way forward

3
1. Interventions Programme Delivery 4
1.1 Targets and methodology 4
4
1.1.2 Delivery Model 4
1.1.3 Recruitment 4
1.1.4 Communication process 5
5
1.2.1 Engagement Numbers 5
1.2.2 Demographics 7
1.2.3 Car ownership & Usage 7
8
1.2.5 Frustrations 8
1.2.6 Ideas and Commitments 9
1.2.7 Resources Sent 9
1.2.8 Level of Permission 10
11
13
13
2.1.1 Communications Strategy 13
2.1.2 Engagement Staff 13
2.1.3 Promotion to Groups 13
2.1.4 Stakeholder Partnerships 13
14
16
17
17
17
18
20
Appendix 1: Media Release 27 June 22
23

Appendix 2: Participant Suggestions & Concerns



Executive Summary

"#'$
%

*%

( %)



1. Interventions Programme Delivery

1.1. Targets and methodology
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1.2.1 Engagement Numbers
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% of Total Engagement No's by Approach Stream

@ Public Venues

48% ® AC Nielsen

O Summer City Events
O Groups & Workshops
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Summer City Events C D
One Love - Hataitai Velodrome 23 29%
Lyall Bay Events (various) 23 29%
Bike to Work Day, Civic Square 22 28%
WED Eco Party 11 14%
Civic Square Climate Festival 9 11%
Cultural Kicks football tournament 9 11%
Round the Bays finish line 7 9%
Pacific Island festival, Frank Kitts Park 6 8%
EdgeFest, Frank Kitts Park 5 6%
Bike the Bays, Frank Kitts Park 4 5%
Half marathon finish line 3 4%
Dragon Boat Festival 2 3%
Oriental Bay - ZM Swim/Run 1 1%
TOTAL 79 100%
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Groups & Workshops C D
Island Bay Presbyterian Church 28 24%
Kilbirnie Progressive Association 16 14%




St James Presbyterian Church 15 13%
Strathmore Health Clinic 14 12%
Public Workshops (10 sessions) 12 10%
St Cuthbert’'s Anglican Chch Berhampore 11 9%
Urban Living Guide Workshop 10 8%
University of the Third Age 6 5%
Meridian Staff event 6 5%
TOTAL 118 100%
1.2.2 Demographics
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No. of Participants by Area
@ Welllington South & East
B Wellington - other suburbs
0O Outside Wellington
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1.2.3 Car Ownership & Usage
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No. of cars in household

@no car
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Participants' weekly car-use

6%
14%

20%

@ very high (>20 return trips)
® high (11 - 20 return trips)
O awerage (2 - 10 return trips)
O very low (<1 return trips)

59%

1.2.4 Barriers
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1.2.5 Frustrations
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No. of Ideas
Idea, Trip or Commitment Participants | Given
(Not journey-specific):Walking or cycling more 101 21%
Journey to supermarket : less trips, or walk/cycle, or delivery/online shopping 72 15%
Journey to work: more by PT, walk or cycle 67 14%
(Not journey-specific):Using PT more 64 13%
(Not journey-specific):Combining trip purposes/trip chaining 41 9%
Journey to CBD (non-work): more by PT, walk or cycle 29 6%
Carpooling 28 6%
Buying a bike 12 3%
Fuel efficiency improvements to vehicle 12 3%
Selling vehicle 9 2%
All other ideas combined 40 8%
100%
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% of Resources Requested
@ Cycling resources & information
m Walking resources & information
10%
33%
0O Public Transport timetables or information
O Fuel efficiency including carpooling
B Kids worksheets
22%
@ Working from home
® Online shopping
26% O Other incl non-transport resources
1.2.8 Level of Permission
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5%

Permission for contact

@ Send tools/letter only

| Send tools/letter, contact for
followup,

O Send tools/letter, contact for
follow-up, and persmission given
for LTNZ data

O Send tools/letter and
persmission given for LTNZ data

B No permission or details
incomplete

1.3 Conclusion
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2. Marketing & Communications

2.1 Goals and Strategy

2.1.1 Communications Strategy
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3. Evaluation

3.1 Methodoloqgy
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Follow-up Results

34%

@ Carried out idea or change

| Partly or still plan to carried out
idea

0O Did not and do not plan to carry
out idea

%
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3.3 Conclusion
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4. Conclusions and way forward
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Appendix 1. Media Release 27 June

MEDIA RELEASE

SUSTAINABILITY TRUST

For immediate release
Friday, June 27, 2008

Rewards for the car-free

Three Wellington households have been rewarded for
their drive to NOT drive as part of Wellington City
Council’s ‘Getting Around Wellington’ scheme. The
program aims to respond directly to city dwellers’
frustrations with car travel and *knowledge gaps’ about
using other forms of transport through face-to-face
conversations leading to tailored individual information
packs.

Over 700 people passed through the scheme in the past
Overall altemnative transport 'star’ | © Months, and organizers have picked these 'stars’ for
Sylvia Bauer, of Vogeltown. their commitment to reducing their car travel.

The project’s targets are to reduce congestion on city streets and minimize C0,
emissions from vehicles as well as increasing uptake of walking, cycling, public
transport, and smarter car-use — however the recent petrol price hikes have meant
more demand to bring financial rewards to participants.

“Everyone's motivations are different — saving money on petrol has definitely always
been one — but increasingly we hear about the financial need to cut car trips,” says
Sustainability Trust project leader Lee Barry

The participants were not expecting to win prizes, says Ms Barry, but chose to reduce
their car travel in order to benefit their health, their personal values, or — in some
cases - their pockets.

The rewards, which have been donated by project partners Greater Wellington
Regional Council, include a gold pass, cycling gear and footwear discount vouchers to
encourage these active travelers to stick with their fuel-saving choices.

(See over the page for their stories)
If you want to know more or get some advice about how you can benefit from leaving

the car at home, call the Getting Around team on 04 389 3401, or visit
www.gettingaround.co.nz
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Appendix 2: Participant Suggestions & Concerns

Comments & Barriers to Reducing car-use

2 small children

2 small children and lives up the top of a hill

3 year old child makes walking back up hill difficult

Already has reduced his car trips significantly and would need to Number 3 bus to go more regularly at
nights in winter to replace his few remaining car trips

ashmatic, cannot walk too far due to health problems

aware that she will have more free time when kids get older suggested at that time would be easier to
change. Petrol and car costs were not an issue for her rather would change mindful of climate change
better for health of the planet and her fis future - better for her piece of mind also

better bike lanes required

better cycle parking needed at Island Bay New World

Biking or busing depends on weather

Bus drivers drive much too fast, buses should be fitted with seatbelts, currently does not feel safe to take
bus with children

Bus frequency and have to pay for parking if the car stays at home for the day

bus route 30 from Seatoun only operates in rush hour

buses from Owhiro Bay only run at peak times

Can't ride a bike but wants to learn

caring for elderly mother, needs to get to Melrose for work - does not want to walk up steep hill

Cheaper for two people to travel together in car rather than take the bus

combines drive to church on Sunday with trip to vege market

Justified her car use with combined trips and difficulty with her young boy on the bus and with wide spacing
bus schedules- much easier to just jump in the car. However she was waare and keen to change this
behavior when her boy gets a few years older

commented that buses are not frequent enough and not regular enough, eg. 3 buses arriving within 5 mins
of each other and then none for 25min. General timing on the bus schedules is not accurate

commute is Newlands to Petone - no direct route by public transport

Commutes from Karori to Miramar - no bus early enough for her to arrive in time for work. Has bad knee so
walking is difficult

commuting from Johnsonville to Melrose every day so PT just takes too long

complained that there are no weekend buses to Broadmeadows

Concerned about lack of cycling facilities, interested in the bikes on trains campaign.

Courier cyclists are dangerous. Bus number #20 only goes once an hour and not at night time.

currently cheaper to get from Island Bay to Petone by car

Cycling with two kids difficult but uses an extra seat by handlebars for one

As a young mother and nanny drives her kids around because its much easier when looking after 4 kids -
but is mindful of reducing her car use and walking as much as possible. Said in summer she will walk
more. However she left before could talk with her about commitment to change

suggested using public transport more when her son gets older but at the moment is finding it easier using
her car. Only just aquired her car less than a year ago and prior to that would walk or bus everywhere.
However with her son found it difficult with timetables and quite stressful if he was being dificult - much
easier when they can pack up into the car and drive home - feels more in control

Difficult to find altermatives to driving from ngaio to tawa everyday

Difficult to find alternatives from Paparangi to Churton Aprk where she visits friends

Dislikes cyclists on the road and wants more cycle lanes for them

does the daytripper apply in Johnsonville?

Doesn't consider the public transport system is adequate.

Doesn't want to catch the bus to Seatoun for a swim cause there's nowhere to get changed

drops partner to work each day as he has a stressful job and works long hours; partner sometimes cycles.

drum tutor with students in the Hutt and around the city needs to use his car to transport his gear between
students houses/schools where he teaches

elderly couple with multiple surgery issues and arthritis

eldery lady with bad asthma, receives taxi chits to get around
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elserly couple reliant on car to get out of house as can't walk any distance

emphasised the frustration with the irregularity of the #20 bus - the hill being a large barrier to walking

Find traffic busy but have to use car due to bad arthritis

Finds buses prohibitively difficult to use with a stroller as only a few kneel and those are unpredictable.

Finds crossing the road from Hataitai to Newtown difficult with a pram. Needs to be more pedestrain
crosses

Finds Newtown in the traffic a very dangerous place to cycle

George is about to have a knee operation - knee replacement. He can't cycle at the moment but can walk
locally.

gets all the bus information from the Metlink website

Gets driven around by parents

Gets exercise from dancing and doesn't really enjoy walking

goes from Mornington to Kilbirnie for all her shopping, good bus services on this route

Goes out rarely, likes to walk but legs playing up, will get back into it when able

goes to palmerston every fortnight

Goes to preschools beyond walking distance

Had a bad experience with bussing in the past, now owns a car park in town

hard for son to bus to school (needs 2 buses)

has 3 preschoolers so very difficult to use public transport or walk with all 3

Has a phsyical disability which makes transport difficult

Has baby, not keen on using buses

has compared costs of train/car for work journey: car is currently cheaper so not keen on using train

has issues with the buses, they don't drop down low enough to get on, has mobility issues

has ongoing health issues which affect mobility

Has small child, finds it more convenient to take car rather than the bus

Has to stand for most of day at work so too tiring to take bus

has tried car-pooling for kids' sports in the past but not happening at the moment

have young children

having moved to Wellington from Christchurch comparing bus services wishes WGTN had the "loop”
services around the suburbs like in CHCH.

he likes to walk more and will in the future but at the moment he's recovering from a herniated disc in his
back which precludes too much walking

He strongly dislikes trolley buses because they're so slow - that is his barrier to using them.

Health isn't great so not many opportunities for active transport. Buses are also very irregular in the area

Her Brooklyn bus goes straight past with no room in it for her

he's a builder, refuses to use public transport, can't contemplate riding a bike... will not change his
behaviour

hills in Wellington are a barrier to cycling more

Husband moved to a local school so the household has reduced car trips significantly

indicated would love to use her car less and have more time to herself but at same time likes taking kids to
swimming lessons, gymnastics, music etc. But indicated will be able to use car less when kids get older
and can catch the bus. She does trip train - combine trips between school and shopping and when weather
is nice walks with kids for short trips

interested in trying out the rideable trailer bike - | wll include my contact details

Interested in using trailer bike with 5 year-old. Invited to come and try my trailer bike

Interested in Walking school bus for Lyall Bay school

Intersted in cycling with a young child - have suggested she contacts Hilary Cambell to try out bike trailer

is a consultant so uses car often for work

Julie has MS, can't walk very far and can't use bus because she can't safely use stepes onto the bus. She
find this a pity as she lives less than 100m from a bus stop and the places she visits are all on the same
bus route. As a result of bus not catering for her special mobility needs she has to use her car

just arrived in Wellington, used online shopping in London, would consider using here if had the information

just been diagnosed with a heart condition and awaiting surgery so can't walk far or use bus as much as
she used to

Just had a double hip replacement so not getting around much at all at the moment

just moved down from Auckland, haven't tried out the bus system yet

Just moved here from UK, partner also does not drive
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just sent her bike back to SA because too unsafe to bike in Wellington

just uses car for supermarket trip (not keen on internet shopping) and to take elderly mother out

keen to use bus to travel to University but childcare complications and tight time schedule make this
impossible - need to catch too connecting buses and buses also unreliable

Leaves early in the morning (7am) to get to work (as a volunteer) in Newtown, there are no direct services
between these at this time, this is the barrier for taking the bus.

limited bus service from Owhiro Bay

Limited bus services from Breaker Bay

Live close to where they need to go, can easily walk

live in suburb where can easily walk around

Lived in Melbourne previously where public transport systems were much superior to here.

Lives at the top of a steep hill so has trouble walking (especially while pregnant)

Lives centrally, so is able to walk everywhere. On weekends takes the car to get to the Hutt Valley

lives close to Kilbirnie shops so doesn't need to drive much

Lives in Broadmeadows where there are no local shops

Lives in Houghton Bay so doesn't see its possible to walk anywhere

Lives in Johnsonville, works in Lower Hutt, no direct PT links

lives in Karori, is a teacher in Mornington. Carting all his work gear between home/work found cycling just
too difficult - tiring and awkward. Also no direct bus and too difficult to use two buses - would have to leave
too early. Walks as much as possible locally when has time

lives in Miramar Heights - only 1 bus per hour

Lives in Miramar Heights and has trouble with the walk back up the hill

Lives in Mt Vic on the other side of the tunnel but travels in and out of the Souther suburbs

Lives in Southgate so cycling and walking is difficult

Lives in the hills of Miramar and finds walking places difficult

lives on a hill and 25 minute walk to school

Lives on a hill, hard to bike or cycle

lives on steep hill, has 15month old to drop at creche in town , then on to work

Lives on steep hill; expecting first baby

lives out in the suburbs

living on a hill - harder to walk/cycle to destinations

Loves cycling but has safety issues in Wellington

Loves using her car - finds it very convenient but prepared to talk about other options

main constraint to using buses is time

makes only one car trip a week, takes the car to the fruit market on Sunday and buys heaps of veges, too
heavy for the bus

May think of using extra wheel for child on bike in the future

drives her kids everywhere. Would be great if we can ease her family burden by connecting her kids witth a
safe public transport alternative. She is wary of safety and reliability when connecting between 2 different
buses. If we could resolve concerns/issues with her that would be great

father started filling out form but then had to go. He lives at Moa Pt and generally tries to drive only as far
as Kilbirnie where he parks car and buses to further destinations. Limited Bus services to Moa Pt make it
necessary for him to get in car in the first place and he often ends up making more extended car journeys
because he and his wife aren't well enough organised.

Miramar buses sometimes leave early from terminus

moved to a retirement village, now uses car less

moving to Plimmerton soon. Interested in cycling but not sure of suitable routes

musician uses his car to transport gear around between venues but would like to modify cycle so that for
local trips he can tow gear in a cycle trailer

Nannies 4 children all going different places/

need better bike lanes

Need for express bus service (like the Flyer) from Kapiti to airport/Hospital; bus service Paraparaumu-
Waikanae after 7pm

needs a car for work 5 days a week; doesn't want to use the bus service

Needs a place to leave her bike in Brooklyn so she can walk to and from school with her son

Needs car during day for work
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needs car for work

needs car for work

needs car for work, Changed work times to avoid worst of the traffic

needs car when working night shifts - no bus at that time

needs her car because she lives up a hill in Island Bay cannot walk so has to drive down the hill at least as
far as the parade. She doesn't want to make journeys connecting two buses thus drives everywhere
except when going to town. She buses to town because of parking issues. Most of her trips are between
Island Bay, Kilbirnie, Brooklyn, and Mirimar. Because there is no "loop" service directly connecting her to
these destinations she sees no other option than to drive

Needs the Houghton Valley bus to be more frequent and reliable to use it regulalrly

Needs to get a residents' car-parking exemption in order to leave the car at home

needs to use car throughout the day for work

new commute is Newlands to Porirua - much slower by bike than car, not interested in taking the train

No change possible at the moment - had to leave because of child

no easy way of getting from Newlands to Karori by public transport

No Evans Bay buses in the weekend

No Evans Bay buses in the weekend

no pensioner rate on Newlands buses

no shops or public transport near to house

no shower facilities at work

not currently cycling but may be interested in starting cycling to get around the city at night (doesn't walk
because of personal safety concerns at night)

not happy about Miramar bus services

Not in the region but travels in and out of the region regularly

not interested or willing to change behavior. Loves freedom driving, petrol costs don't concern her say her
Mercedes does 500km for $93 which she is very happy with. Only slight frustration driving is with parking
but not really. Won't consider bus because it's "smelly" "frustrating" and undignified(though she didn't use
that word) Perhaps these are image and reliability issues. SHe walks for relaxation occasionally and is
interested in safer/cleaner/nicer walking paths.

not keen on using bus as he sees too many students on board!

not willing to make any changes....

now has longer commute; needs to get home quickly as has 2 preschoolers

only take the car for out of town trips or when doing large supermarket shop and have heaps of shopping
to carry

only uses car when it isn't practical to walk or bus - when visiting family or friends in suburbs and when
taking mother to do supermarket shopping

only uses the car for rare one-off trips

only uses the car to supermarket when lots of shopping to carry,

Owner/manager of Peoples Coffee was interested in Getting Around and ST do sustainability audits of all
his staffs behavior

partner unable to walk any distance so uses car a lot

Partner unwilling to walk or use public transport; time constraints

Pauline has had some health problems - a heart attack, cancer angina... all in the last year. Howeever she
has kept a positive attitude and was full of laughter when | spoke with her.

Pedestrain crossing needed outside NIWA to get across from bus stop

Plumber so needs to use van daily for work

Prams easiest on diesel bus but have to fold up on trolley buses

prefers relaxed option of public transport and uses as much as possible ass weather and time constraints
allow. However for weekend outings she finds the car much easier and quicker to connect with friends in
the suburbs. Also after going to the gymn she likes to be able to drive straight home without the added
concerns of waiting for the bus, catching the bus, and then walking home from the stop

Prefers to bus rather than drive car but she is frustrated that buses no longer provide a rack to carry
pushchairs/bikes. This means she chooses to drive to a destination with her kids and their
pushchairs/bikes

recently passed driving test and does not want to use public transport anymore

Recommends the WCC 'Return to Cycling' Course

recovering from broken ankle at the moment so needs to use car to get close to destination,; lives on a
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steep hill

reducing car trips is dependent on wife being up to it also

Referrred to the integrated system in Germany where one ticket can get you on and off several buses
heading in the same direction

Restricted by location

Road rules for 50cc seem dangerous

Sees living at the top of a hill as a major barrier to walking

Self-employed and makes random trips from Miramar to Whitby etc which are hard to do on public
transport

senior secondary school student, talked with her about how she gets around with the idea of supporting her
in her present transport behavior - supporting her in not changing to using a car - she talked about maybe
buying a car soon in the next few years when she starts working - we talked about whether this was
necessarily the best idea

she felt comfortable with what she is doing but would like to know more about other options out there -
hence requesting the resources

she's a gardener, needs her tools for her work, can't really take them all on the bus

shift work sometimes late at night she doesn't feel safe walking at night but walks during the day. She said
she used to use bus but now she has a car. She likes the sense of freedom car gives her. Not keen on
cycling in Wellington traffic

since already walk and bus everywhere, already well-informed about timetables etc. Commented about
need for motorists to observe the road code and be aware of pedestrians. Didn't consider project relevant
to those who don't use a car

since bypass built, quicker to walk than to drive to work...go Kkerry....

Solo mum with 2 small children and living on a steep hill so quite difficult to use public transport/walk

St Christpher's church had a walking plan to encourage people to walk to church

starts work at 7.30am

starts work early, standing most of the day

starts work v.early (shifts) so bus is not reliable/regular enough

suggested trains should have more carriages or run more frequently at peak times because overloaded
uncomfortable and unreliably serviced trains deter a lot of potential passengers from using the train -
people are put off using the train again if they have one stressful experience

Sunday buses sometimes don't run at all - no explanation from driver - not a timetable mistake the bus
never showed up. Also complained that the people planning bus and train timetables do not consider
people linking between the two services - should consider maximum lag for people linking between
different service routes

Takes 6am train from Jville to town and finds the driving very wild

takes dog for walks locally a few times a week but likes to vary the walks by visiting other dog parks around
the city. Would prefer not to have to drive to travel to these parks (would prefer to use the bus) except not
allowed to take dog on the bus

takes him 20mins to bike to work in Miramar from Brooklyn, would take 1h30 by bus

takes the bus when there are parking problems, but takes car to supermarket because of easy parking

Taking kids to Karori from Kilbirnie

The bus drivers are sometimes grumpy about pram

Thinking about buying a car because finding it difficult when visiting friends - walking up hills in the suburbs
beyond the nearest bus stop. Money is a real issue for her but is adamant that car would mke life easier for
her. She was really interested in the possibility of car sharing

thinks buses are too expensive - would catch the bus to work if it wasn't so expensive - day tripper tickets
aren"t available until after 9 so costs him $7 to bus to work and back each day. He has a free work car park
so parking is not an issue for him

Thinks the car is there to be used

thought about cycling but decided against it, too many obstacles

time shortages lead to car usage

Town planning needs to enable pedestrains to access shops.

tries to reduce car use as practical but has to be flexible about his options - he said that at his age he often
doesn't feel up to walking or taking the bus

Use car more now due to family, more commitments, believes less effort to take the car

used to bike around London heaps, but the hills around Wellington are a barrier so doesn't bike as often
here
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used to carpool all the time but more difficult as have different starting times

Used to use his bike a lot but is retired and relies on his car

used to use PT a lot but more difficult with 3 kids. Also currently works in Porirua where it is very time
consuming to get to from Khandallah

Used to use public transport more but due to family now uses less. Cycles occasionally

Uses a front pack for the baby on the bus instead of a pram. Not enough Hataitai buses at peak time

Uses a wheelchair so public transport is almost impossible. No kneeling buses for Churton Park

uses car for a weekly trip to supermarket, to visit friends in other suburbs and to go to the pictures in
Brooklyn - carpools when possible

uses car for evening outings for safety

uses car for work to transport all his camera gear-is a photographer

uses car on weekends, public transport during week

Uses car only to go to the supermarket

Uses car to visit friends in other suburbs, when need to pick up items, and when need to travel longer
distances eg. Out to Lower Hutt. Note: not a bus user - aversion to using bus

uses scooter often

Uses Scooter to get around most places

Uses the bus more thanks to reinstatement of the no.24 Evans Bay Pde bus service

using Newtown kindy - check for possible bus route (297?), using Porirua Pool for Swimming Lessons -
send out info on Kilbirnie Pool lessons

using Porirua Pool for swimming lessons due to overcrowding and lack of parking at Kilbirnie

walks when weather is fine, wants Healthy Homes Brochure!

wants to access bus times (real-time) from mobile phone

wants to take the bus but hard to take prams on the bus

was car-pooling to school (Houghton Valley) but no-one else going that way now

Was considering cycling but wife won't let him because she thinks its too unsafe

Was living in Waikanae and had to use a car there.

was mindful of wanting to cut down on her car trips now and in the future - particularly when kids get older
and she feels they can more safely catch the bus by themselves. She has started using the bus more and
is trying to get herself using it even more still, but she is finding it takes time to work on these changes so
that they work for her.

Was planning on driving once she gotused to NZ road rules but she is finding that not driving is working
pretty well fo her and one family car suffices

wasn't interested in changing behavior because already doesn't use car much - walks locally and always
has. Also has two cars: a small local car and a bigger wagon for longerroad trips

Wife takes the bus to get to work

wife takes the car, drops him off in town, the child takes the bus to school or gets dropped off on the way

with her children can't take her children to childcare and then get to work on time, bus arrives at work at
9.20, 20mins too late...

won't use buses, not enthusiastic about Brooklyn bus services

Work commute is Khandallah to Porirua - has to come into town, no direct route

Working in Porirua so can't use PT or bike

Works as a courier until May so does a lot of jobs while she works

works as a nanny and has to use own car for her job

works as a pizza delivery so drives a lot! It pays for him to drive efficiently though.

Works as a plumber so drives a lot for work

Works at Seaview - no suitable public transport options to get to work

Works at several different hospitals each day (surgeon) - not enough time to travel by public transport; no
facilities at Wellington Hospital for storing suits etc if cycling

Works for a caterer so hardto reduce car use

works from home, hates public transport

Works in mental health and was interested in passing on our information to patients

works in sales and travels regularly to New Plymouth for work

Works late at a restaurant so buses and hard to get home

Works late night shifts

Would cycle to work in lower hutt but doesn't too risky
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would like for kids to walk to school more but route needs more ped crossings, and lights to make this trip
safer

Would like the kids to do a cycle skills course.

would like to see the ' you've got my park, how about my disability?' stickers come back.

would like to take bus to/from work but bus leaves 1 min before she finishes

would love to cycle more, but has concerns about safety issues. Whole family keen on cycling

would really like to cut down on her time running around in her car taking kids to school, going to work and
the supermarket. Complications of her kids going to school in Seatoun while they live in Thorndon means
she drives them (there is no direct safe school bus option)
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